
business improvement solutions

Satisfaction
G u a r a n t e e *

B u s i n e s s  I m p r o v e m e n t  S o l u t i o n s

* Our satisfaction guarantee does not apply to volume discounts or books purchased for re-sale.

We offer a 100% Satisfaction 
Guarantee on all of our books. If you 
are unhappy for any reason with the 
purchase of one of our books, simply 
return it with this completed form 
within 30 days of purchase to:

Business Improvement Solutions Inc.
#180 - 150 Chippewa Rd.
Sherwood Park, Alberta
Canada T8A6A2

We will refund the purchase price 
less shipping costs.

Name: _______________________________________________

Date: ________________________________________________

Company: ____________________________________________

Mailing address: ______________________________________

City: _________________________________________________

Province/State: ________________________________________

Postal or zip code: _____________________________________

Reason for returning: __________________________________

______________________________________________________

______________________________________________________

Your improvement suggestions: __________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

Thank you for your feedback.
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